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For Immediate Release
Santa Rosa Consulting Receives High Rankings from KLAS in Go-Live Support
and Epic Implementation and Staffing: # 2 for Go-Live and # 7 for Epic
Implementation and Staffing

Nashville, Tennessee – October 2014 - Santa Rosa Consulting an industry leading national
provider of management consulting and information technology services to the healthcare
industry announced they have received top rankings by KLAS Research in the recently
published report “Epic Consulting 2014 – The Bumper Crop of Epic Consulting Firms: How Do
They Stack Up?.”
Santa Rosa Consulting ranked #2 overall in Go-Live Support with a rating of 92.1 maintaining a
position in the Top 5 Go-Live Support Firms for two consecutive years. As reported by KLAS in
the Epic Consulting 2014 report “Santa Rosa Consulting stands out for the quality of their
consultants with hospital experience, as well as for their sharing of best practices and
creativity with pricing.”
Santa Rosa Consulting was also ranked #7 overall in Epic Implementation Support and Staffing
with a rating of 88.5. There was only a 3.7 point difference between the top ten firms. As
reported by KLAS in the Epic Consulting 2014 report, “Providers enjoy the fact that Santa
Rosa shares best practices.” As stated by a provider in the same report, “The Santa Rosa
team was talented, calm, proficient, experienced, and positive. They helped us keep the
implementation on an upward trend and handled problems before those became
meltdowns.”
“We are pleased with our rankings in the KLAS Epic Consulting 2014 Report and will continue
to strive for further value for our clients. The fact that these ratings are anonymously
provided by our clients makes this recognition particularly gratifying. It is a direct result of
the positive feedback our clients have provided about their experience with our teams,” said
Dan L. Dodson, senior vice president of Santa Rosa Consulting. “We believe this recent
ranking continues to recognize the talent and professionalism our associates provide our
clients every day. We remain committed and focused on driving results for our clients by
delivering highest quality service.”
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“At Santa Rosa we are continually focused on doing the right thing for our associates and our
clients. This is reflected in our 2014 ranking as one of the Top 100 Best Places to Work by
Modern Healthcare, a ranking we’ve held for three consecutive years,” added Laura O’Toole,
executive vice president and chief people officer of Santa Rosa Consulting. “Our commitment
to our associates directly affects our clients’ experiences and levels of success. We believe
this recognition by KLAS validates that by continuing to make a difference in our employees’
work experience we are able to positively impact our clients. Last year we were ranked on
the Inc. 500 list and were ranked again this year on the Inc. 500/5000 list. The fact that
we’ve been able to sustain high levels of revenue growth while building solid deliverables for
our clients is a testament to our internal culture directly influenced by our core values.”
About KLAS:
KLAS is a research firm on a global mission to improve healthcare delivery by enabling
providers to be heard and to be counted. Working with thousands of healthcare executives
and clinicians, KLAS gathers data on software, services, medical equipment, and
infrastructure systems to deliver timely reports, trends, and statistical overviews. The
research directly represents the provider voice and acts as a catalyst for improving vendor
performance. Founded in 1996, KLAS’ staff and advisory board members average 25 years of
healthcare information technology experience. For more information, go to
www.KLASresearch.com, email marketing@KLASresearch.com, or call 1-800-920-4109 to speak
with a KLAS representative. Follow KLAS on Twitter @KLASresearch.
About Santa Rosa Consulting
Santa Rosa Consulting provides management advisory services and technical consulting
expertise across the full range of IT vendor products and systems, delivering solutions
specifically designed to address the needs of the healthcare market. For more information,
visit the company’s website at www.santarosaconsulting.com or call 1-866-944-4772. Follow
Santa Rosa on Twitter @SantaRosaHealth.
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